)Pearson

BTEC Higher Nationals
Centre Guide to
External Examination
(UK)

2025/26

RN,



Contents

Summary of Changes 3
Questions? 3
Introduction 4
What you need to do 4
Familiarise yourself with our processes and terms 4
Read this guide 4
Read the associated quality assurance documentation 5
Read the relevant qualification specification 5
Allocation of your External Examiner (EE) 6
Roles and responsibilities

Arranging the remote visit 6
Preparing for your ‘visit’ 7
Your ‘visit’ 8
Report Part A 11
POINTS FROM YOUR PREVIOUS REPORT 11
MANAGEMENT OF ACADEMIC STANDARDS 11
EFFECTIVENESS OF ASSESSMENT INSTRUMENTS 12
MAINTENANCE AND AUDIT OF RECORDS 13
Author: Senior Manager HN UK Q&A Pagelof 22 Version: 2

Approver: Acting Department Lead Classification: DCL 2

Date:16/07/2025



REGISTRATION AND CERTIFICATION CLAIMS
STUDENT SUPPORT AND REVIEW

AREAS OF GOOD PRACTICE

Report PartB

13
14

14

14

FAIRNESS AND CONSISTENCY OF GRADING / VALIDITY AND STANDARDISATION OF

ASSESSMENT ACROSS ASSESSORS 15
EVIDENCE OF INTERNAL VERIFICATION 15
QUALITY OF FEEDBACK TO STUDENTS 15
Outcomes of external examination 17
RELEASE 17
NOT YET FULLY SAMPLED (NYFS) 17
CERTIFICATION PENDING - CENTRE ACTION REQUIRED 18
Submitting a second sample 18
RELEASE (2) 19
CERTIFICATION PENDING - PRINCIPAL STANDARDS SUPPORT 19
APPEALING THE OUTCOME OF EXTERNAL EXAMINATION

Timeline 20
Glossary 21
Author: Senior Manager HN UK Q&A Page 2 of 22 Version: 2

Approver: Acting Department Lead Classification: DCL 2

Date:16/07/2025



Summary of Changes

Welcome to the BTEC Higher Nationals Centre Guide to External Examination 2025-
26.

As part of Pearson’s annual review of centre guidance and documentation, we have
provided more information throughout this handbook concerning the external
examination process.

Any updates made for2025/26 are highlighted in yellow and any changes during
2025/26 willbe communicated additionally via the new newsletters:

Signup forVQ Bulletins here

BTEC Broadcast - signup forupdates here
Questions?

If you have any questions regarding the quality assurance of BTEC Higher Nationals,
please contact your External Examiner (EE), or Higher Nationals Assessment teamvia
the contact us page of our website.
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Introduction

This guide provides you with the information you need to be prepared for this process
in2025-2026.

External examinationis how we check that you are operating appropriate quality
assurance and maintaining national standards for our BTEC Higher Nationals
programmes, including our new Pearson Higher Technical Qualifications for England
(HTQs), where applicable. This document provides more information onthe processes
and support to help you prepare. It takes you through what you need to do, who’s
responsible at each stage, and gives additional advice and guidance around best
practice.

We hope you find this guide useful, and we have aimed to cover all the relevant points
to help you successfully deliver BTEC Higher Nationals.

° We’re Here to Help ! If you need more information or support at any stage, please visit the
SO contactus page of ourwebsite so your question can be answered promptly
()

What you need to do

Familiarise yourself with our processes and terms

If you are new to delivering BTEC Higher Nationals qualifications, you should start
familiarising yourself with the term ‘external examination’, and how we quality assure
the internal assessments that you undertake. Further guidance on the quality
assurance process can be found here.

Read this guide

This guide provides you withinformation regarding the external examination for BTEC
Level 4 and 5 Higher Nationals (RQF) and Customised BTEC Level 4 and 5 Higher
Nationals on Pearson’s Self-Regulated Framework (SRF), Pearson HTQs and Level 7
Strategic Management & Leadership
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Read the associated quality assurance documentation

This guide should be read in conjunction with the BTEC Higher Nationals Centre Guide
to Quality Assurance and Assessment, which provides additional information and
guidance regarding the delivery and assessment of our BTEC Higher Nationals
qualifications (RQF and SRF). Centres registered with the Office for Students (OfS)
must also comply with the OfS Conditions of Registration. All our quality assurance
documentation can be foundinthe QA Hub on HN Global. Itis also good practice to
familiar yourself with our vocational qualification policies.

Read the relevant qualification specification

You also need toread any specific instructions in the relevant qualification
specification document, which you can find onthe Pearson Qualifications website
here. Working from our guidance documents will ensure that you have all of the correct
conditions and requirementsin place for each stage of the external examination
process.

How we verify standards

We allocate an EE, who is a subject expert, to conduct sampling of assessment
instruments and assessed student work in order to provide judgments and feedback.
EEs support youinidentifying good practice and areas for further development, giving
you guidance on how you canimprove your assessment.

If our EE concludes that students have not demonstrated the national standards
outlinedin the specification through their work, you will agree actions that need to be
completed before we will be able to issue certificates to your students. This will
include providing a second sample of student work to show that you have responded
to the EE’s feedback.

The UK Quality Code for Higher Education outlines expectations for the involvement of
external expertise. You should ensure that EE feedback to Assessors and studentsiis
part of your broader system of quality assurance and enhancement and that the EE is
informed about your organisational procedures, practices, and academic regulations.

If you are delivering a Higher Apprenticeship, the knowledge-based qualifications that
make up the apprenticeship will follow the external examination quality assurance
model outlined in this guide. However, you should read the informationin this
document in conjunctionwith the Centre Guide to Quality Assurance forNVQs/SVQs
and Competence-based qualifications.
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Allocation of your External Examiner
(EE)

We will begin allocating EEs to all centres with active registrations each Autumn. If a
programme is no longer running but still has active registrations, you must either claim
certificates or withdraw the students. To ensure that we allocate EEs to the correct
programmes, please ensure that student registrationinformationis accurate andup to
date. For students who are no longer active on a programme, you must ensure that
theirregistrationis withdrawn from Edexcel Online (EOL). This will also ensure that
centres are notinvoiced forthe annual student fee for students who are no longer
studying.

Once programmes have been allocated, we will notify the Quality Nominee via email
and the EE willthen getintouchto ask for contact details for the Programme Leader.

Roles and responsibilities

Itisimportant that you have a strong teamin place at your centre in orderto deliverand
assess your BTEC Higher National programme effectively. Our website provides an
overview of the main quality assurance responsibilities foreachrole here.

Arranging the remote visit

External examination usually takes place through an annual remote ‘visit’, although
actual visits may be put in place to take into account varying programme start and
end dates, certification requirements and where additional actions are required.

If you feel you would benefit from an onsite visit, please do discuss this with your EE.

The EE will agree a date for the ‘visit’ with your Programme Leader and confirmin
writing the programme(s) they have been appointed to. Itisimportant that you identify
any customised provision or units added through the Meeting Local Needs process, if
you have it. You should also make the EE aware of any UCAS students.
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Itisimportant to approachyour ‘remote’ visit in the same way you would an onsite visit.
Please ensure you have provided your EE with the items listed on their ‘remote’ visit
plan.

For HN programmes, the EE will want to speak to your students to gauge their opinion
onyourassessment processes and access to resources. Therefore, the remote visit
should be arranged on a day when students are available to speak with the EE online.

Where programmes have particularly large cohorts or operate across multiple sites,
we may operate a ‘team approach’ to external examination. This means that one EE will
be allocated, but they will coordinate a team of EEs who will support themin
conducting sampling. For multiple sites, the EE may arrange to sample each site and
may need to sample each group of students and talk to staff online. Where
programmes operate to non-academic year timings sampling may be arranged to
cover each completing cohortratherthan a single annual sample.

Once aplanforthe remote visit has been agreed, the EE will confirm thisin writing. The
visit plan will detail exactly what is required to complete the sampling in a timely
fashion.

All sampling activities should be completed by the 30* July, if certificates are required
for mid August. This is to ensure that students completing in the current academic year
have theirresults in time for college and university admissions.

Preparing for your ‘visit’

Before the ‘visit’, the EE will request two assignment briefs and the associated internal
verification documentation to review. They will then provide feedback to youin
advance of theirvisit by completing an assignment feedback form and identify any
actions forthe assignment briefs. The assignment briefs, internal verification
documentation and completed assignment feedback forms will also be sent to
Pearsonbythe EE.
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! Although you are not required to send assignment briefs to the External Examinerin

\ ’
-O- advance of the visit, we strongly encourage the submission of two assignment briefs to the

‘ - Y External Examiner, so that youreceive early feedback and support.

Inadvance of the ‘visit’, the EE will ask to see assessment plans and other assessment
tracking documentation. Thisis so they can arrange aremote visit date forwhen
sufficient student work has been completed across units for a certification decision to
bereached.

The assessment plan and tracking documentation should identify the Assessors and
Internal Verifiers, allowing the EE visibility of who is delivering, assessing and internally
verifying each unit on each pathway/programme. They will use thisinformation to
inform their sample.

The EE may also ask to see timetables and centre management documentsin advance
of the remote visit, so that they can ensure theirremote visit takes place on a day when
students willbe available to speak to online.

Your ‘visit’

During orinadvance of the ‘visit’, the EE willneed access to:

e Allassignment briefs used to generate student evidence foreach unit

e The details of the relationship between any tests and related assignments

e Alist of studentsregistered onthe programme that the External Examiner can map
against Pearsonrecords

e Allstudent work forunits that have been assessed from which the External Examiner
will selectasample

e Assessmentrecords forall student work

e Internalverification documentation for all assignment briefs

e Internalverification documentation for all assessment decisions

e CVsforallstaff withalist of the units that they have delivered and assessed

e Centre-devised programme specification

e Staff andstudent handbooks

e Highereducation specific policies, including those on student appeals,
malpractice, extenuating circumstances, and resubmissions
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e Minutes fromthe mostrecent Assessment Board.

I Please note that this listis not exhaustive, and the External Examiner may request to see
additional documentation, and this will be detailed on your ‘visit’ plan

Ahead of the ‘visit’, the EE will make arrangements to meet online with the relevant
people atyour centre to discuss the management and delivery of the programmes,
and theirunderstanding of the OfS Conditions of Registration (if applicable) and the
UK Quality Code for Higher Education.

The EE willchoose a group of students to meet online with, who will be asked for their
opinions onteaching, assessment and support, including the:

e Quality, variety, and effectiveness of teaching methods

e Quality, quantity, and variety of assessments

o Clarity of task descriptions and grading criteria, outcome coverage and skills
development of assessments

e Quality and promptness of feedback and academic support

e Appropriateness of physical resources to support teaching andlearning

e Effectiveness of the tutorial systemin covering academic and pastoral care.

e Whererequired, the EE will check studentidentity.

There is guidance below inrelation to EE interviews with students and how these are
arranged below:

e Studentinterviews must only take place whilst the studentis onsite (i.e., centre or
workplace) and neverin theirhomes

e A memberof centre staff whois notinvolved with the delivery and/or assessment of
the programme should accompany the student for the duration of the interview for
observation purposes only

e Centreswillneedto provide acentre email address to facilitate the interview, for
example a Teams meeting could be arranged for a group of students, with the invite
link being sent by the centre staff to the External Examiner, or by the EEto centre
staff

o Alternatively, the centre may have a Virtual Learning Environment (VLE) that does not
share personal email data.

Staff willbe asked their views on the management of the programme(s) including:
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e howthey are keptinformed about updates to Pearson policies, including changes
to our assessment practices

e how oftenthey meetasaprogramme team

e how they are given opportunities to develop to support the programme.

The EE may make arrangements to virtually attend an Assessment Board meeting, but
you must also provide the minutes from the mostrecent Assessment Board. External
Examiners have theright to attend your Assessment Boards, although you cannot insist
ontheirattendance. If an EE attends an Assessment Board, itisinthe capacity of an
adviser and they have no power of veto. If an External Examiner feels that awrong
decisionis being made, they can only register their disagreement with the decisionin
their EEreport.

Your EE will also sample each programme you are delivering within the sector. Where
possible, they will want to see work for whole units, more than one student per
unit/Assessor and assessment decisions covering arange of grades.

The sample size willdepend on the:

e Numberof students and units delivered
e Numberof Assessors and the size of the programme team
e Levelsofunitsinthe programmes.

Number of
registrations 1-8 9-100 101+

Minimum number of An additional
Individual students All 9 9 per100
sampled

The minimum sample will always include no fewer than 3 units reviewed. Student work
is sampled across units; therefore, if you have 100 students, your External Examiner
needs to see samples for 9 individual students across at least 3 units, not 9 individual
students foreach of the units.

The sample will always include mandatory core units, and your External Examiner will
want to sample different units to those sampledin the previous academic year, unless
recommendations or essential actions were previously identified for specific units.

Where units rely on students determining the brief (e.g. project units), the EE may
choose tolook at several briefs during the visit.

There is no maximum sample size and the external examiner may continue looking at
evidence if initial sampling suggests that furtherinvestigationis required. However,
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Pearsonwill need to approve any additional sampling required if there is anincrease to
the sample size.

ReportPart A

Report Awill provide you with feedback on your management and delivery of higher-
level programmes and may include essential actions orrecommendations. Essential
actions are mandatory but do not prevent your current students from being
certificated.

If ateam of EE remotely visited your centre, this part of the report will be completed by
the personallocated to your centre.

POINTS FROM YOUR PREVIOUS REPORT

The EE will check the progress you have made against any recommendations or
actions from your previous report and will highlight anything that has not been
addressed.

MANAGEMENT OF ACADEMIC STANDARDS

During the remote visit, the EE will be looking for evidence that you have effective
management proceduresin place that are supported by appropriate systems and
regulations/policies. This will include arrangements forany programmesrunona
collaborative basis in otherinstitutions.

They will check the operation of your ongoing assessment meetings (such as team
meetings, standardisation meetings, course review meetings and Assessment
Boards), including:

e The scope of the minutes of previous meetings
e Organisation, conduct and administrative support for the meetings
e Decision-making processes and fairness and consistency of these decisions.

If an EE does not attend an Assessment Board, they will still need to confirm that:

e Assessment Boards do take place at the centre
e There are appropriate regulations and rules of operation covering their conduct
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e Minutes of Assessment Boards have beenreceived, and recommendations have
been discussed with the Programme Leader or Chair of the Assessment Board.

e Thatyouhave proceduresinplace formanaging the activities listed below in your
regulations and provide feedback on how yourregulations relate to Pearson
requirements. Centres will also need to be aware of the OfS Conditions of
Registration (where applicable) and the expectationsin the UK Quality Code for
Higher Education:

e AssessmentBoards

e Extenuating circumstances

e Group assessment guidelines

e Late submission of student work

e Recognition of priorlearning (RPL), including exemptions

e Resubmissions andrepeat units (including adherence to the different rules for both
QCF and RQF Higher Nationals)

e Riskassessment, and health and safety

e Studentplagiarism, staff malpractice and maladministration

e Studentrecruitment,including the obligation to ensure that all applicants meet the
Englishlanguage requirements as stated in the qualification specification and the
BTEC HN Centre Guide to Quality Assurance and Assessment

e Studentsupport, especially for students with additional learning needs.

Information about these policies must be available for your students, and your EE will
review the evidence of how regulations have been applied.

The EE will also review the management of the programme(s) to ascertainif thereis a
designated Course Manager/Coordinator, if the programme team meets regularly,
and if minutes and action points from these meetings are recorded, kept and
actioned.

The EE will also confirm whether a student handbook and centre-devised specification
have been produced, that ae both available to the students and that meet Pearson
requirements.

EFFECTIVENESS OF ASSESSMENT INSTRUMENTS

Your EE will confirmwhether the assessment instruments are appropriate for the level
of qualification and that their design and nature permit the aims and learning
objectives of each programme to be met.

They will consider whether:

Author: Senior Manager HN UK Q&A Page 12 of 22 Version: 2
Approver: Acting Department Lead Classification: DCL 2 Date:16/07/2025


https://www.bing.com/search?q=qaa+code+of+practice&cvid=32059888f9744192ab66080b8db6ad8f&gs_lcrp=EgRlZGdlKgkIABBFGDsY-QcyCQgAEEUYOxj5BzIGCAEQRRg5MgYIAhAAGEAyBggDEAAYQDIGCAQQABhAMgYIBRBFGDwyBggGEEUYPDIGCAcQRRg8MgYICBBFGDwyCAgJEOkHGPIHMgsIChDpBxj0BxjNCDIICAsQ6QcY8gcyCAgMEOkHGPxV0gEIMjQ2OWowajSoAgiwAgE&FORM=ANAB01&PC=HCTS
https://www.bing.com/search?q=qaa+code+of+practice&cvid=32059888f9744192ab66080b8db6ad8f&gs_lcrp=EgRlZGdlKgkIABBFGDsY-QcyCQgAEEUYOxj5BzIGCAEQRRg5MgYIAhAAGEAyBggDEAAYQDIGCAQQABhAMgYIBRBFGDwyBggGEEUYPDIGCAcQRRg8MgYICBBFGDwyCAgJEOkHGPIHMgsIChDpBxj0BxjNCDIICAsQ6QcY8gcyCAgMEOkHGPxV0gEIMjQ2OWowajSoAgiwAgE&FORM=ANAB01&PC=HCTS
https://qualifications.pearson.com/content/dam/pdf/Support/Quality%20Assurance/btec-higher-nationals-centre-guide-to-external-examination-uk-2022-23.pdf

e The assignment outcomes andrelated assessment criteria are clearly stated, and
assessment tasks are matched to the outcomes/assessment criteria and level

e There are avariety of assessment tasks whichrelate fully to the unit content

e Thereisclearguidance to students on the content/scope of tasks and the grading

e Theassessments are appropriate to the student profile, level, and mode of study

e Assessments promote learning, allowing students to develop skills as opposed to
rote learning/accumulation of facts

e There are bothformative and summative assessments

e There are opportunities for students to take responsibility for their own learning and
have some freedom of choice for completion

e Thereisaunitassessment plan detailing coverage of all assessment criteria and
grading opportunities

e There are sufficient assessments for each unit and the workload is realistic

e Thereisequality of opportunity for all students, including those with particular
requirements, to achieve the stated outcomes and associated grading criteria.

MAINTENANCE AND AUDIT OF RECORDS

Your EE will check that your assessment records are accurate, up-to-date and
stored securely. They will also confirm that your process for maintaining and auditing
assessmentrecordsis secure and effective.

The EE will review the system(s) used for providing feedback to students (the formative
and summative assessment process and associated records) and forrecording and
tracking achievement (online and/or offline tracking at unit- and programme-level);
confirming the types of checks and audits that are in place.

REGISTRATION AND CERTIFICATION CLAIMS

As part of the remote visit, the EE will check that you have a process for ensuring that
student registration and certification information is accurate and monitored
effectively. This means registering students onto the correct programme by 15th
November for students following the traditional academic year and within one
month of the enrolment date for any students following a non-academic year route,
and making any amendments, transfers or withdrawals in a timely manner.

The programme team should have a good working relationship with the exams office
to ensure that your student registration details accurately reflect your ownrecords.
The EE will confirm that you have adequate procedures for:
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e Checkingthe accuracy of studentregistrations

e Ensuringthat timely and accurate certification claims are checked and verified
against assessmentrecords

e Checkingasample of certificatesreceived against assessmentrecords, prior to
issue to students

e Investigating andreporting allinaccurate, early/late, and fraudulent registrations or
certification claims, via your seniormanagement, to us.

STUDENT SUPPORT AND REVIEW

As part of the remote visit, the EE will speak to staff and students, reviewing the
support given to students. They will provide comments on:

e Yourassessment process and assessment feedback to students

e The quality of teaching and the expertise, experience, and qualifications of staff

e Opportunities available for students to undertake independent learning and how
these areintegratedinto the programme

e Opportunities for staff to develop, to better support your students

e Availability of learning resources, computer facilities and specialist software
required for the programme

e Tutorialand pastoral support

e The studentvoice and opportunities students are offered to give feedback on their
programme; for example, through end of module evaluations, cross-centre
questionnaires, focus groups, or student representation on committees

e Anyconcernsyour programme team have

AREAS OF GOOD PRACTICE

Any areas of particularly good practice mentioned in other sections of the report will
be highlighted.

Report PartB

Report B will provide you with feedback on your sampled student work. If ateam of EE
visited, the allocated EE will collate the sample evidence for Report Band complete
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the final report. For multiple sites, feedback from the visits will be collated into a single
report.

Essential actions will be identified where your assessment does not meet national
standards for any of the students sampled. Essential actions in Report B will prevent
certification for current students on the programme.

FAIRNESS AND CONSISTENCY OF GRADING / VALIDITY
AND STANDARDISATION OF ASSESSMENT ACROSS
ASSESSORS

e Areallassessment criteria associated with an outcome being assessed and is there
sufficient coverage of unit content?

e Arethe gradingdecisions forunits correct and consistent with arange of Pass, Merit
and Distinction grades within a unit?

e |[sitclearwhat gradeshave beenawarded and has this been clearly communicated
with the students?

e Havereassessmentandrepeat unit rules been followed correctly? If they have not,
this will constitute anincorrect assessment decision and certification willnot be
released.

EVIDENCE OF INTERNAL VERIFICATION

e Isthere adocumentedassessment strategy giving details of internal
verification/internal quality assurance expectations?Is this being followed?

e Isthere evidence that assignment briefs have beeninternally verified on an annual
basis?

e Isthere anyindicationthat assessment decisions have beeninternally verified?

e Dointernal verificationrecords show the names of Internal Verifiers and students?

e HastheInternal Verifierincluded any written feedback/comments for authors of
assessment briefs/Assessors?

QUALITY OF FEEDBACK TO STUDENTS

e Istherewrittenfeedback to studentsindicating errors oromissions inaholistic
approach?

e Isthefeedback sufficientto enable studentsto correct errors and develop learning
skills in future assignments?

e Doesthe feedbackindicate why a grade has been awarded?

Author: SeniorManager HN UK Q&A Page15of 22 Version: 2
Approver: Acting Department Lead Classification: DCL 2 Date:16/07/2025



e Isthere aformal procedure forreaching agreementif Internal Verifiers and
Assessors disagree about a grade?

e Ifstudentfeedback couldbeimproved, this will result inarecommendation but will
not affect certification.

Foreach piece of student work sampled, the EE will judge whether:

e The student has achieved the aims of the learning objectives and the targeted
criteria at the appropriate level

e The student displays knowledge and understanding; key (transferable) skills; higher
level cognitive skills such as evaluation, analysis, literature searching etc.; and
subject specific skills including practical/professional skills

e Thereisarange of Pass, Merit and Distinction grades

e Thereisavariety of responses/topics/literature sourcesin students’ answers. If not,
whether any similarities suggest evidence of excessive staff guidance or plagiarism

e Thereisprogression of higher-level skills/subject specific skills/employment skills

e Thestudent has authenticated theirwork by signing a declaration of authenticity

e Forsome students sampled, the EE will speak to the student regarding their work
and to determine if they meet the stated English language requirements.

Students must authenticate the evidence that they provide forassessment. They do
this by signing a declaration stating that it is their own work when they submitit. For
practical orperformance tasks observed by the Assessor, thisis not necessary. If
during external examination, the EE raises concerns about the authenticity of
evidence, or student declarations of authenticity are not available, you will be given a
set timeframe to produce these. If any concerns are not resolved, or declarations are
not produced, within the timeframe given, the EE will not release certification for the
relevant programme(s).

Please note that some anti-plagiarism software is unable to read text that has been
placedinside text boxes. Therefore, student work that makes heavy use of text boxes
should be returned to the student, so the text boxes canbe removed. The EE will not
release certification for a programme if they find use of text boxes within students’
work. The JCQ guidance regarding Artificial Intelligence can be found here.

Any evidence of plagiarismin student

work will resultin an Essential Action
® and certification cannot be released
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Outcomes of external examination

Your external examination reports will be available on Edexcel Online (EOL) within 10
working days of your visit. At both centre and programme level you should give fulland
serious considerationto the comments, actions and recommendations containedin
external examinationreports, as expectedinthe UK Quality Code for Higher
Education. The actions taken as aresult of reports, orthe reasons for not following
recommendations, should be formally recorded and circulated to those concerned.

You should ensure that student representatives are given the opportunity to be fully
involved in this process, enabling them to understand all the issues raised and your
response. At centre level, the generalissues and themes arising from the reports
should be reviewed. The reportis splitinto Report A(management and delivery) and
Report B (assessment sampling), which allows you to share the detail of Report A
without compromising the confidentiality of the students sampled.

RELEASE

e You have provided a full sample, and the EE has confirmed you have adequate
quality assurance procedures in place, and you are documenting assessment
correctly.

e The EEhasagreed that student evidence is valid, authentic, and sufficient, and
you are assessing students to the national standard. However, they may identify
actions orrecommendations on how to improve current practice.

o Certificationis released, programme by programme, and a further sample is not
required.

NOT YET FULLY SAMPLED (NYFS)

e The EEhasnotseensufficient evidencein ordertorelease certification forthe
programme.
e Certificationis notreleased, and a second sample will be requested.
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CERTIFICATION PENDING - CENTRE ACTION REQUIRED

You have provided a full sample, but the EE has identified one of more essential
actions that need to be addressed before we canrelease certification. These may
include:

e Studentshave not been assessed to the national standard

e Assessment and/orinternal verification have not been documented correctly on
one or more of the programmes in the sector

e Plagiarised work was foundin the student sample.

This means that certificationis not released, and a second sample will be requested.
The EE will give initial feedback on the day of the visit, so you should be prepared for
the outcomes of the report.

The external examinationreport is able to release certification separately foreach
programme within a sector. Therefore, if the EE does not release one ormore
programmes within the report, this does not automatically affect certification of the
other programmes.

Submitting a second sample

You will need to submit a second sample if your first sample did not resultin arelease
of certification orif further samplingis required in order for certification to be released
(NYFES). The EE will getin touch to agree a timescale and to confirm the format foryour
second sample once you have accessed the original report. The second sample will
also be typically conducted remotely.

Your second sample will include:

e Theelements of the first sample that prevented the release of certification,
including all additional work completed by students to address any gaps identified
during the visit

e FEvidencethatamendments have been made to address the issues highlightedin
the external examinationreport, such as revised grades for the whole cohort for the
unit(s) affected
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e Work foradditional students so that the EE can check that standards are being
reapplied consistently across a programme.

Once your second sample has beenreviewed, your EE will submit a secondreport
within 10 working days.

RELEASE (2)

e The EEhasagreed that you are now assessing students to the national standard
for all programmes but may offerrecommendations on how to improve current
practice. Your quality assurance procedures will also have been confirmed as
adequate.

e Certificationis released and no further sampling is required for the
academic year.

CERTIFICATION PENDING - PRINCIPAL STANDARDS
SUPPORT

e The EE stilldoes not agree that you are assessing to national standards forone or
more programmes.

e Atthispoint, the EE will refertheissue to the Pearson Higher National Assessment &
Quality teamto agree aremedial action plan. Itis likely to include support from the
Senior External Examiner (SEE) for the sector. Once the action planis complete
certification can take place.

Appealing the outcome of external examination

We have a formal appeals process to address any concerns you may have about the
outcome of the external examination process. This canbe foundin the enquiries and
appeals about Pearson vocational qualifications policy.
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Timeline

SEPTEMBER - OCTOBER NOVEMBER

Academic year delivery begins Allocation of your External
Examiner (EE

= :

= 2=
NOVEMBER - MARCH NOVEMBER - FEBRUARY
Two assignment briefs sent to your Contact made with your External
External Examiner (EE) forreview Examiner (EE)

MAY - JULY
Sampling completed by 30 July

7 N\

AUGUST
I Studentsreceive qualification
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Glossary

Conditions of Registration (Office
for Students)

Contracting & Allocations (“VQ

Deployment”)

Edexcel Online (EOL)

Exams Officers

External Examiner (EE)

HN Assessment
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Forcentresin Englandregistered with the Office for Students,
the quality and standards of their higher education courses must
meet a minimum set of requirements or conditions. Acentreis
assessed whenit first registers with the OfS, and onceitis
registered, the OfS monitors the centre to ensure it meets the
conditions on an ongoing basis. =

The Deployment teamissues contracts to External Examiners
(EEs) eachyearandreleases centre allocations for HN
programmes. The main reasons for which a centre will contact the
team areif they cannot see an EE allocation and willneed
certificates, they want torequest arationalisation of their EEs, or
they are nolongerrunning a programme. The team can be
contacted here.

Thisis a multifunctional system for centres. Accessis password
protected andis managed by your examinations officers/team.
Screens show programmes and students within a centre, allow
fornew registrations or withdrawals. Registrations and
withdrawals will be done through this portal. External Examiner
and Centre Quality Reviewer allocations and consequent
standards and Quality Management Review status can be viewed
here. EOL can be accessed at www.edexcelonline.com.

Our Exams Officers team provides support to the exams
officers/team at your centre with arange of queries andissues,
such as those relating to administration. The team also sends
weekly communications and conducts face-to-face and online
training sessions to help your Exams Officers navigate through

Pearson’s systems. They can be contacted here.

The External Examiner (EE) is a subject assessment specialist
appointed by the awarding body to conduct external
examination. This verifies that centre management of
programmes and assessment decisions meet national standards.
External examinationis conducted by an annual visit. This year the
annual visit willbe completed as a “remote visit”.

The HN Assessment team is responsible for the quality assurance
of BTEC Higher Nationals qualifications. The Assessment team
manages External Examiners (EEs) and are your main point of
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Internal Verification (IV)

Office of Qualifications and
Examinations Regulation (Ofqual)

Quality Assurance Agency for
Higher Education (QAA)

QAA Quality Code

Office for Students (OfS)

Quality Nominee (QN)

PQS Malpractice

RQF
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contact for quality assurance and assessment concerns and
queries. They can be contacted here.

Thisis acentre/team-based process. Your Internal Verifiers
check the quality of assignments before delivery to students and
verify the accuracy of assessment decisions to meet national
standards. You should have aninternal verification planto
manage the process.

The regulator of qualifications, exams and tests in England.
Qualifications Wales has responsibility foreducationin Wales,
and the Department for Education (Northern Ireland) has
responsibility for educationin Northern Ireland.

Thisis the independent body advising on standards and quality
for UK higher education. As such Pearson BTEC Higher Nationals
meet the quality standards prescribed by the QAA.

The QAA has developed a Quality Code in liaison with the higher
education sector, anditis maintained and published on the
sector’'s behalf, by the QAA. It sets out the Expectations that all
providers of UK higher education are expected to meet.

The Office for Students (OfS)is anindependent public body. The
OfS are not part of central Government, but report to Parliament
through the Department for Education (DfE).

The OfS was established by the Higher Education and Research
Act 2017, which also sets out our powers and general duties.

Thisis the person nominated by the centre who acts as main
contact forBTEC. Centres can also appoint a HE Contact on EOL
who canactasamain contact for HE programmes.

This team manages incidences of student and staff malpractice
within Pearson qualifications. Forinternally assessed units, you do
not needtoinformus of student malpractice. If you suspect a
staff member of malpractice, you must report thisto
pgsmalpractice@pearson.com, so that our Investigations team
canreview the situation and advise you.

Regulated Qualification Framework: the current framework on
which all current HNs are part of.
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